
It’s all about relationships. Make every interaction count. 

Act! CRM makes it simple to create happier clients while 
building a consistent pipeline of new, repeat, and referral 

business. 

 

Why choose Act! CRM? 

 
 You get an all-in-one sales and marketing solution that’s good for your 

bottom line from day one. 
 You get CRM and email marketing features on a ready-to-use cloud 

platform helping you stay on top of relationships. 
 You get a solution that integrates with all essentials apps you're already 

using. 

 
EMAIL MARKETING 
 

Attract clients and generate repeat business. 

 Set your services apart with personalised campaigns and landing pages 

you build using turnkey templates. 

 Automated workflows make it easy to stay engaged with prospects and 

clients. 

 Know what’s working and how to prioritise your follow-up with actionable 

results. 

 



OPPORTUNITY MANAGEMENT 
 

Secure contracts faster and more frequently. 

 Keep track of every opportunity with easy-to-use sales pipeline tools. 

 Quickly progress deals through stages and drill into any opportunity for 

more detail. 

 Powerful pipeline insights help you pinpoint your most winnable deals. 

 

CUSTOMER MANAGEMENT 
 

Make every client feel like number one. 

 Bring calls, emails, documents, and personal notes together in one, 

organised and easily searchable place. 

 Personalise every interaction to make clients feel like they’re your most 

important priority. 

 



ACTIVITY MANAGEMENT 
 

Stay on top of key projects and priorities. 

 Get on top of it and stay on top of it by keeping track of all client activities 

and to-dos right on their contact record. 

 Pull up daily, prioritised task lists so you know exactly where to focus 

your time throughout the workday. 

 Know exactly where to focus your time with daily, prioritised task lists. 
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